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Welcome to the Chainformation user guide. In this manual, we will learn how to create new
pages and manage your saved pages.

Chainformation allows you to create, share and customise the content related to your
organisation by creating pages. The module Pages is like a built-in online document editor, a
“Word-light”. It does not require any other software or plugins and content can be created
and edited from any platform and device.

Every Chainformation platform has various pre-formatted page templates with some basic
structures and content blocks. These templates offer you quick and straightforward
customization of your content on the Chainformation platform. You can create a page by
adding rich content like text, media files, and a table of contents to a pre-formatted
template. Moreover, you can quickly access the pages shared by you and your colleagues
using various built-in document filters.

NOTE to SUPER ADMIN: You must first make the proper settings for the Page manager - Local
and Central functions in your system setup to control which Roles in your organisation are
allowed to create new pages and manage existing pages. See the User Guide for Roles

Administration

Here is a list of all the features of the Pages module that we will discuss in this manual.
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When to Use the Pages Module

When you have a message or information of more than a short sentence, or when it’s
important that you can track and monitor the reading in detail, you should create a Page.

For short instant messages you can share a Post or use the Chat module. Also, for Pages the

Search feature is enhanced compared to Posts and Chat.

Create a New Page

Once you have logged in to the Chainformation platform then follow these navigation steps
to create a new page.

1. Click the Pages button in the left-side menu to open the Pages tab.

) Support Account -
Support Office

Forms and reports

My Stateside News Feed

Checklists
Support Office Key Contacts

Send SMS You have been invited to answer the form
Administration:
HR & Training:

Sales & Marketing:

If you are accessing the platform from the Chainformation mobile app, you can open your
profile menu by clicking the hamburger icon in the top-left corner of your mobile screen.
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= ciatesideBurgers 3 Q M #  Stateside Burgers
<=

@ @0 B Support Account

Support Office v

—_—
Support Account
You have been invited to answer the % Home
form “Franchise Menu Survey’
[ Pages
[zl Files
 Forum

£, Our organisation
%4, System setup
Checklists
 Forms

Tasks

D Send SMS

nswer the
*
° £ profile
.

2. Click the (+) icon in the top-right corner of the Pages tab to create a new page.

=) Support Account ~ e
R Support Office

with selected v Q search
0 Name Tags Last edited | Remark
O 4.2 Signage in restaurant Help me do my job, .. 2023-03-29
O German content 2022-10-06 p
(] [l The Stateside Burger's Franchise Organisat... Stateside Burger’s Franchisee Manual, .. 2022-08-04 —
[} Checklist Power BI 2022-06-10
O Trademark Usage and Guidelines Stateside Burger’s Franchisee Manual, ... 2022-05-30
O Brand Manual overview The Soul of Stateside Burger's 2022-04-08
O Brand Activity Calendar 20220408
(] Sample Page 2 2022-04-07 o

]

This will open the New page tab.

On the New page tab, follow the navigation steps demonstrated below to create a new
page.
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#  Support Account ¥ 9
®  Support Office

cancel New page

Preview

D D g Franchise Manual Page with T.0.C - Set as default

Tags

Communication IT and systems

Settings
Yes | Yes| Yes, time limited

@N Show as news on startpage and in app
Allow comments

Not shared

Continuous

(@) Time limited
|1 O(b)l 2021-04-30 = .202'\ -07-30 o]

Delete page @ Unpublish page
=
-

@ Sharing selection -
Support
Manual selection

Support Set as default

3. Enter a Page name. This is the equivalent to “Save as...” on your computer, and should be
clear, descriptive and relevant to the content.

4. Select a Page template.

Note: You should have at least one pre-formatted template to create a page, otherwise, you
cannot create the new page. See the User Guide for Page Templates

Furthermore, select the page template very carefully because once you have added content
to the Page, the Template can no longer be changed.

4(a). You can set your selected template as the default template by checking the checkbox
next to the Set as default option. Now, the system will automatically use this template as
the default template for every new page. You can still manually select any Template.

5. Select one or more Tags to describe the new page. See the User Guide for Tags

Now, select the appropriate options in the Optional settings under the Settings section.

6. Check the checkbox next to the Show as news on startpage and in app option if you want
to share the Page as an automatic News update on the start page and as a push notification
in the mobile app for the selected users.
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7. Check the checkbox next to the Allow comments option if you want to allow comments
on the page.

This will open up a “chat window” on the selected page for interaction with readers.

8. In the Sharing settings, select the Not shared option if you want to create the page for
your personal use only and do not want to share it with any other user in your organisation,
or keep it as a draft while working on it.

9. If you want to share the new page with your colleagues, select the Continuous option and
set a Start date when the page will be available to the selected users in your organisation.
Now the Page will be available forever, until it’'s manually changed.

10(a). If you want to share the page with your colleagues for a definite period, select the
Time limited option.

10(b). Set a Start date when the page will be available to the selected users in your
organisation.

10(c). Set an End date when the page will be no longer available to the selected users in
your organisation.

10(d). Select the Delete page option if you want to delete the page after the End date.

10(e). Select the Unpublish page if you want to only archive/unpublish the page after the
End date and do not want to delete it. It will now only be available for you as the Page
Owner.

11. You can set the options selected in the Settings as the default options by checking the
checkbox next to the Set as default option. Now, the system will automatically use these
settings as the default optional and sharing settings for every new page.

However, you can still modify these settings for a particular page.

12. Select a Sharing selection for the new page. See the User Guide for Sharing Selection

Note: A Sharing selection will be effective only if you have selected the Continuous or Time
limited option.

If you have selected the Not Shared option, then the page will be shared with no other
users in your organisation regardless of the sharing options you have selected in the Sharing
selection field.

Now, proceed to add text, files, and other relevant content to your selected template.

Chainformation allows you to edit the selected template according to your page
requirements. However, you cannot edit those blocks of a template that have been locked
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for editing by the user who has created that template. See the User Guide for Page
Templates

Here is a brief summary of all the changes that you can make to template blocks that are
open for editing.

Cancel New page @ @—b

Content language S—
- _- = Operations Manual (i¢]
| e ATESIDE B
SR T

German 13(@& RGERS
Preview@ @ - B ] 18(d)
D D g Add after

)

13. You can replace or clear a file from the media section of your selected template. (if
applicable)

14. You can format your text using various typographical options given in the header menu
of the text block.

15. You can insert a file from the Files tab or upload it from your device in the text block.

16. You can insert or remove a link to a checklist, colleague, file, page, form, website and
email address.

17. You can insert an embed code to show content from a third-party website like YouTube,
Twitter, etc. in an Advanced text block.

18. You can insert a table to show content in rows and columns in an Advanced text block.
18(a). You can enable the table header by clicking the first table option.

18(b). You can add a row after an existing row, before it and delete the selected row from
the row options.

18(c). Similarly, you can add a column after an existing column, before it and delete the
selected column from the column options.

18(d) You can delete the entire table by clicking the last table option.
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Note: You may not be able to see all the above-mentioned features in the text editor of a text
block if that block includes a simple Text widget instead of the Advanced text widget. See the
User Guide for Page Templates

19. You can embed a table of content to the page. See the User Guide for Table of contents

Note: You can embed a table of content only if the selected template has a designated section
for it.

20. You can create multiple versions of the page in different available languages.
21. Review the page preview for the mobile, tablet and desktop devices.

Once you have formatted the new page, carefully review all the information on the New page
tab.

22. Enter the Save button in the top-right corner of the page to publish the new page.

23. Confirm your action by clicking the SAVE PAGE button in the pop-up message shown on
the screen.

= e — =
| Please confirm

You're about to save the page Franchise Manual with the
following settings:

- Don't show on start page -

- Don't allow comments -

- Continuous sharing, starting Today -

- Sharing selection -

Are you sure you want to save the page with these settings?

Manage Saved Pages

On the Pages tab, you can view and manage the pages created by you and your colleagues.

Review Existing Pages

Once you have opened the Pages tab as demonstrated in the previous section, you can view
different pages using various filters.

1. You can view the filter menu by clicking the Filter button at the top of the Pages tab.

By default, you will be redirected to the Shared with me filter that allows you to view all the
pages you have access to.

You can use the other filtering options to view different pages based on these filters as
follows:
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Filter documents by category

2. The Category filters allow you to filter pages by their type e.g. "Unread pages", “Created
by Me”, "My favorites", etc.

Pages Templates

F\Ite'a—m @ Super admin access
&)

| Category v | Changed v | Tagged with ~

Shared with me
M X shared with me Clear a Save filter
[] New pages
Q search
D Unread pages@ U i

Shared with ~ | Saved filters |

C [] created by me

E [ my favorites Qi%e) une 2023) 2023-06-20

a [[] Trash in restaurant Help me do my job, ... 2023-03-29

C Zlias ontent 2022-10-06

D S‘.a‘.es de Burger's Franchise Organisati..  Stateside Burger's Franchisee Manual, .. 2022-08-04

[l Checklist Power BI 2022-06-10 o
|:| Trademark Usage and Guidelines Stateside Burger’s Franchisee Manual, ...  2022-05-30

2(a) Shared with me

This filter allows you to view all the pages created by you and the pages your colleagues have
shared with you.

2(b) New pages

This filter shows the pages that have been recently created by your colleagues during your
current login session.

Note: Pages you see from the New pages filter will be removed from this filter as soon as you
end the current session i.e. log out from the Chainformation platform.

However, you can still access these pages from the other relevant documents filters.
2(c). Unread pages

This filter shows all the pages which are available to you in the Pages module and you have
not read them yet.

These pages will be removed from the Unread pages filter as soon as you read them.
However, you can still access these pages from the other relevant documents filters.

2(d). Created by me

This filter shows those pages that have been created by you.
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2(e). My favorites

This filter shows the pages that you have marked as favorites.

Note: You can mark/unmark a page as favorite by clicking the Star icon next to its name on
the Pages tab.

2(f). Trash

This filter shows the pages that have been deleted by you or your colleagues from the Pages
module. See the User Guide for Trash

Fllter documents by changed

3. The Changed filters allow you to view pages based on their edit history i.e. when they were
last edited.
- $ o

5/1/2023 - 5/31/2023
Pages Temple ——

— Filter MAY 2023 ¥ < > Super admin access

Changed ~ | T

Last day

| category ors v

2 3 4 5 6 Clear al Save filter

Last week 7 8 9 0 11 12 13

98!

C 14 15 16 17 18 19 20 Q searc
Last month .
21 22 23 24 25 26 27 o
Last quarter e 2 =
28 2
Custom range 2023-06-20

Close ant Help me do my job, 2023-03-29
" German content 2022-10-06

] The Stateside Burger's Franchise Organisati Stateside Burger's Franchisee Manual, ..  2022-08-04

Checklist Power BI 2022-06-10 o

(] Tonrdnmunrls Hnnmn amd Aridalinas P N S | o ar

oo oooo

You can select a date range from the Changed filters as follows:
3(a). Last day

3(b). Last week

3(c). Last month

3(d). Last quarter (3 months)

3(e) Custom range

You can also view documents edited in a custom period by selecting an appropriate start and
end date for the custom range filter.
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Filter documents by tags

4. The Tagged with filter allows you to view pages based on the tags attached to these pages.
See the User Guide for Tags

Pages Templates

— Filter Super admin access

Category v | Changed v | Tagged with v | Shared with v | Saved filters v

BRAND MANUAL
Found: 12 documents | My fit vith me Clear al Save filter

] communication

D Company Communications

O [] customer service

O Ml Door Policy [] Finance JUAL 2020-08-25

O Entertainment| | Financials NUAL 2019-09-06

M Customer com ] Foed & Drirk AL 2019-08-08

O - Operational Sta Close NUAL 2019-05-24

O Introduction BRAND MANUAL 2019-05-21 o

e
O = Brand Elements BRAND MANUAL 2019-02-18

Filter documents by sharing selection

5. The Shared with filters allows you to view pages shared with the selected users, units, areas
and/or business areas in your organisation. See the User Guide for Sharing Selection

— Filter | Super admin access |

Category ~ Saved filters ~ ‘ @ @
Found: 12 documents | My filter: D | o Clear al Save filter

Lt ) o Anders Hall !

reas . —
auto login
Businessareas » | 0 fb Dean Smith

Pages Templates

Shared with v

Changed v | Tagged with ~

O Il Door Policy 1 0 Dugan Aylen 2020-08-25
|:| Entertainment Policy | D mJamEEMawgr 2019-09-06
- za John

Customer Communications | L+ 2019-08-08
U U “9 Backofhouseteam
O & Operational Standards | Close 2019-05-24
O Introduction BRAND MANUAL 2019-05-21 °

==

MO Brand Elements @* BRAND MANUAL 2019-02-18

Note: When you have selected two or more Category filters, the system will show all the
documents that match either one of the selected filters.

For example, when you select both the Created by me and My favorites filters, you will see
all the documents created by you and your favorite documents.
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On the other hand, when you select one or more filters from other filter options, the system
will show the documents that match all of the selected filters. The documents that don’t
match with either one of the selected filters will be excluded from the search results.

For example, you select Created by me from the Category filters, Last week from the Changed
filters, a tag e.g. IT & systems from the Tagged with filter, and a user e.g. Anders Hall from
the Shared with filters. You will see only those documents that were created by you, changed
last week, tagged with IT & systems, and also shared with Anders.

6. You can clear all the applied filters by clicking the Clear all button.

This will set your filter menu to its default state i.e. the Shared with me filter.

Search a Page

7. In addition to all the built-in filters, you can also use the Search field to find a page based
on any of the available data/information. See the User Guide for Search

Note: When you have applied one or more filters from the filters menu and enter a query in
the Search field, the system shows only those pages that match both the applied filters and
your search query.

Enable Super Admin Access

By default, you see only those documents in the filter/search results on the Pages tab that
are either created by you or some other user has shared them with you. But, as a super admin,
you can view and manage all the pages created across your organisation's internet.

8. You can enable the Super Admin access by toggling the respective button on the Pages tab.
When super admin access is enabled, you can also view those pages in your filter/search
results which have not been shared with you.

Note: Only those users can have the Super Admin access who are associated with at least one
role which has been assigned the Super Admin right for the Page manager - Central function
in the System setup of your organisation. See the User Guide for Roles Administration

9. When viewing filter/search results on the Pages tab, you can view the tags (if any)
associated with the listed pages under the Tags heading.

10. Under the Last edited heading, you can view when and who has last edited a particular
page.

11. Under the Remarks heading, you can view any additional information available for a page
such as it is not shared, in trash, etc.
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Now, we will discuss how you can save frequently used custom filters to quickly access them
and save time on repetitive tasks.

Save filter

12. When you have applied at least one filter on the Pages tab, you can save this filter(s) by
clicking the Save filter button.

This will open the Save filter pop-up dialog.

13. Enter the filter name on this dialog and click the Save button to save this custom filter.

Save filter

brand manual

14. You can review and quickly access your saved custom filters from the Saved filters list.

Note: Saved filters are for your personal use only and no other user can view/access your
Saved filters list. Also, you can’t share your saved custom filters with your colleagues.

Pages Templates
— Filter Super admin access ‘
Category v ‘ Changed v | Tagged with ~ | Shared with v | Saved filters ~
Found: 97 documents | UK: X Sharedwithme X Midlanc [ Filter name est X SouthEast Clear a Update filter
X South West
brand manual
clected UK Edit Q search )
Rename .
" Delete
O Platform Update (June 2023) IT and systems -
\:] 4.2 Signage in restaurant Help me do my job, .. 2023-03-29
O German content 2022-10-06
\:] = The Stateside Burger's Franchise Organisat Stateside Burger's Franchisee Manual, .. 2022-08-04
O Brand Manual overview The Soul of Stateside Burger's 2022-04-08 o

Update/Edit a filter

15. When you have applied a saved filter and add or remove a filter option from this custom
filter. You can update this filter to show recently selected filter options by clicking the Update
filter button.
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16. You can also remove one or more filter options from a saved filter by clicking the Edit
button from the Saved filter menu.

Note: When you remove all the filter options while editing it, this will delete this custom filter
and you can no longer access it from your saved filters list.

17. You can rename a saved filter by clicking the Rename button from the Saved filter menu.

Delete a filter

18. You can delete a custom filter that is no longer needed by clicking the Delete button from
the Saved filter menu.

19. CLick the DELETE button on the pop-up dialog to confirm your action.

[ Delete filter

Are you sure you want to delete selected filter?

Review Content on a Page

20. You can review the details of a page by clicking its name on the Pages tab.

This will open the Details tab of the selected page where you can review its details, like the
selected page and add comments to it (if applicable).

On the Details tab of a page, you can also print, download and edit it. Furthermore, you can
create a copy of a page on its Details tab.
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Back Brand Manual overview Delete Edit

o)

Related info

& 4 h

M Support Account

A very informative page

3(b) | Table of contents Q
-Stateside Burger's Fral {]

Manual

Print a Page

1. Click the Print icon on the Details tab of a page to print it.

Download a Page

2. Click the Download icon on the Details tab of a page to download its PDF version to your
computer, tablet or mobile phone.

Open Related Pages or Files

3. You can open the available related pages or files of the selected page from the Related info

menu, Table of contents or any other available widget in its Sidebar. See the User Guide for
Pages Sidebar Appearance Settings

Like a Page

4. You can like a page by clicking the Like button at the bottom of this page.

5. You can also see the names of your colleagues who have liked a particular page by hovering
your mouse over the Likes counter beneath this page.

Comment on a Page

6. You can add new comments and reply to the comments of your colleagues on a page by
clicking the Chat $® icon at the bottom of this page.
Commenting on a page is similar to writing a feed post. Just like a post, you can customise

your comment on a page using various typographical and attachment options. See the User
Guide for Feed Posts
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Note: You can add comments to a page only if the page creator has enabled the Allow all
comments option for it. See the User Guide for Create a New Page

Create a Copy of a Page

7. Click the Copy icon on the Details tab of a page to create its copy. This will open the Edit
Copy of the Page tab where you can make necessary changes in the existing content of the
page before saving the copy. See the User Guide for Edit a Page

8. You can edit or delete a page by clicking the respective buttons in the top-right corner of
its Details tab.

Edit a Page

Note: When a page contains more than 100 old versions, you will see the following dialogue
after clicking the Edit button that proposes to delete the oldest versions and keep the 20
most recent versions of the selected document.

U

Delete old versions?

This document contains more than 100 old versions. This may
decrease performance and increase loading times of the

document. We strongly propose to delete the oldest versions and ~ §
| keep the 20 most recent versions to improve performance and

loading times of the document

SKIP FOR NOW 1

Opting to DELETE OLD VERSIONS will improve performance and loading times of the
document.

However, you can choose to SKIP FOR NOW everytime you edit such a page if its old
versions are still relevant to your organisation.

Now, follow the navigation steps demonstrated below to edit a page or its copy.

1. On the Edit page tab, update the details you want to edit in the selected page.

https://chainformation.com/userquides



https://chainformation.com/userguides

CHAINFORMATION

Stick to your concept

Cancel Edit Brand Manual overview

Preview Page name
Brand Manual overview

== 0 = S

The Soul of Stateside Burger’s v
Settings
Show as news: | Allow comments | Share o

Sharing selection

Manual selection

P

Note: You can rename a page, update its settings and content but cannot change its
template once it has been published.

2. Click the Save button in the top-right corner of the Edit page tab to save all the changes
you have made.

3. Confirm your action by clicking the SAVE PAGE button in the pop-up message shown on
the screen.

—
Please confirm

You're about to save the page Brand Manual overview with the
following settings:

- Show as news on startpage and in app -

- Allow comments -

- Continuous sharing, starting 2018-10-21 -

- Sharing selection -

Are you sure you want to save the page with these settings?

CANCEL | |

The system will save the updated settings and content as the active version of the selected
page and this version will be shown on the Pages tab from now on.

However, you can access previous versions of a page by scrolling down to the Versions menu
on the Edit page tab and restore a previous version (if required).

Versions

Version 1 Anders Hall 2018-10-22 15:05

Version 2 James Mawer 2018-08-12 14:41 o
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Restore a Previous Version of a Page

1. Scroll down to the Versions menu on the Edit page tab and click the version you want to
restore.

Versions

[\Ierswm 1 Suppert Account Today 03 ca]

Version 2 Support Account Today 03:09

This will open both the selected and active versions side by side.
2. Click the Restore button in the top-right corner of the page to restore the selected version.

3. Confirm your action by clicking the Yes button in the pop-up message shown on the screen.

ay 03:08 Created on

Restore version?

Are you sure you want to restore this version? Current content
will be replaced with content from the restored version
|

|
= -

- -

ClemiM Y

=
&

The system will replace the content of the currently active version with the content from the
restored version.

Remember, the system will replace the content of the currently active version with the
content from the restored version only if you have saved the page with the restored version
on the Edit page tab. See the User Guide for Edit a Page

Delete a Page

1. Open the Pages tab by following the navigation steps as demonstrated in the previous
section.

2. On the Pages tab, check the checkbox next to the name of the page or pages you want to
delete.

3. Click the With selected button above the listed tags.

4. Click the Delete option from the With selected dropdown to delete the selected pages.
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Pages Templates

= Filter Super admin access

"‘@ Q searc
1 Delete ”C—@

Page 100 Today

D‘@" Platform Update (June 2023) IT and systems Today o
[l 4.2 Signage in restaurant Help me do my jab, .. 2023-03-29 |
[l " German content 2022-10-06
(] Il The Stateside Burger's Franchise Organisati Stateside Burger's Franchisee Manual, .. 2022-08-04

5. You can also delete a page by clicking the Delete button in the top-right corner of the
Details tab of the page you want to delete.

6. Click the DELETE button in the pop-up message shown on the screen to delete the selected
page.

Warning

Are you sure you want to delete selected page?

Note: When you delete a page, it will be moved to the Trash folder of the Pages module
from where you can restore it (if required). See the User Guide for Trash

Manage Pages in Trash

Every Chainformation platform has a designated Trash folder for the Pages module from
where you can restore a deleted page or delete it permanently.

1. You can access the documents in trash by applying the Trash filter from the Category filters
on the Pages tab. See the User Guide for Filter Documents by Category

Follow the navigation steps demonstrated below to restore a deleted page or delete it
permanently.
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B e e
—
— Filter J Super admin access |
Category v ‘ Changed v ‘ Tagged with | Shared with v | Saved filters v
Found: 18 documents | Myfilter ~ X Trash 4’@ Clearall | Save filter

Restore q—@ f

-] Tags Last edited Remark -

=] |

Delete permanently 4

e p 2023-03-21 ntrash

Our business idea & mission statement The Soul of Stateside Burger’s, . 2023-03-10 n trash

Franchise Manual IT and systems, Communication, .. 20230310 n trash

peril ri dell i ioni i i 2022-12-19 Intrash

T Test 2022-06-22 Intrash 0

2. Check the checkbox next to the name of the page or pages you want to restore or delete

B0 O

permanently.

3. Open the With selected menu provided above the listed tags.

Restore a Deleted Page

4. Select the Restore option in the More menu to restore the selected pages and move
them back to their respective category on the Pages tab.

Delete a Page Permanently

5. Select the Delete permanently option in the More menu to delete the selected pages
permanently.

6. Click the DELETE button in the pop-up message shown on the screen to confirm your action.

Warning

Are you sure you want to permanently delete this page?

Remember, you cannot retrieve a page once you have deleted it permanently from the Trash
folder.
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